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81%

33%

67%

Said biggest challenge 
was costs becoming 
higher than expected

Saw projects take 
longer than usual 

Signed new projects 
through the pandemic

Material Costs

91% 

IMPACTS OF COVID-19

Construction Project Starts

Top Post-Pandemic Concerns

Worker Shortages

60% 
Subcontractor 
Availability

44% 
Rising Labour 
Costs

36% 

82% Use or plan to use some type of mobile 
applications to manage projects

THE ROLE OF TECHNOLOGY

55% Use some type of 
cloud-based software58% Have or plan to create 

a formal IT plan

Common Usage of Mobile Construction Technology
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Sharing
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Estimating
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Survey Results on COVID-19 Impacts & 
How Mobile Technology is Transforming the Industry

Biggest IT Challenges

Time needed to 
implement and train 
on new technology

40% 
Employee resistance 
to construction 
technology

31% 
Outdated software and 
systems that don’t 
meet current needs

28% 

40% have not seen any 
projects cancelled

 expect to increase 
headcount

30% have seen projects 
push out to 2022

60% 
expect revenue to 
match or exceed 
pre-COVID levels

54%

In 2021 and Beyond


